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A. Speaking. 

Q. Ms. Beno, my name is Tim Asmussen.  How are you? 

A. All right. 

Q. Good. 

A. I just returned your call.  What is this in regards to? 

Q. You did and I appreciate that.   This is in regards to some Katrina related claims. 

A. Okay. 

Q. That I think you were involved with for State Farm. 

A. Okay. 

Q. Our clients are the Weatherlys.  They had a house in Plaquemines Parish. 

A. Okay, are you representing the insured or State Farm? 

Q. The – I’m an investigator so I don’t really represent anybody.  I do work on 

behalf of the insured. 

A. Okay. 

Q. My questions of you wouldn’t be specific about that particular claim, but more in 

regard to how ya’ll handled those claims, how you all were instructed to handle 

them by State Farm and that sort of thing. 

A. Okay.  I only did total flood losses, so I am very comfortable and happy to be able 

to say I paid them their limits on any claim that I was working on that I paid on. 

Q. Okay.  Can you tell me how those were handled though, I mean insofar as did you 

go look at the houses? 
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A. No, this was before we could even get in there and by satellite, State Farm had 

determined what areas were severely flooded and were flooded for a long period 

of time, and there was that couple of weeks where we couldn’t even get in.  They 

asked some of us to come to Dallas and by phone, pay these claims. 

Q. Okay. 

A. And we paid them the limits of the policy, but the identified what was flooded by 

satellite photos, from what I was told. 

Q. Okay. 

A. And we handled incoming calls and we also searched out in those zip codes in 

their files and try to locate the people, if they had cell phone numbers or any other 

number that might be working, we tried to find them that way. 

Q. Right. 

A. Including I was calling the police departments and the fire departments down 

there because I knew those guys had policies and they couldn’t get in on the 

phone lines, they were so jammed. 

Q. Um-hum. 

A. And I would call them back on a regular time and leave a message, anybody have 

a flood policy through State Farm, I’m going to call at this time, you know, that 

kind of a thing, but that was just my own doing, when they were telling us find 

these people. 

Q. Okay. 

A. I assume they are suing on wind, because they would have gotten paid off on 
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flood. 

Q. Well, we’re – we’re actually trying to find out, you know, really, just how it was 

determined, what was what, what was flood damage, what was wind damage and 

– you didn’t have that problem it sounds like to me. 

A. No, all I handled was flood and then I did not work for State Farm after that 30 

days in Dallas, then I went in for a different company and did some work in there, 

but not a lot, and then I left. 

Q. Um-hum.  Did State Farm provide you all with a checklist, with a guide, any kind 

of guide on what to ask folks and how to handle the claims? 

A. Yes, we used a form of Exactmate, called Exact Total and we would run through 

this list in Exact Total to try to determine the size of the house and what was there 

to justify paying the limit of the policy. 

Q. Um-hum. 

A. How many bedrooms, the exact total comes up with a number, you put in square 

footage and bedrooms and bathrooms and whatever it asks, a whole bunch of 

really dumb questions, which kind of turned out to be kind of funny, even in the 

horrible situation these people were in.  I was like I’ve got to read off this thing, 

so they ask really dumb questions.  Do you have a bowling alley, no in my 1100 

square foot house I do not have a bowling alley, you know, but it asks all these 

different kind of things, do you have any of this and for all the yeses it adds 

dollars to it and at the end of it, you end up with an amount and as long as the 

amount was over their limit of the policy, we paid them off on it, and basically 
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they wanted us to pay them off the entire limit of the policy, so it was like get it 

there. 

Q. And who – what company was it that came up with this Exact Total List? 

A. It’s a company called Exactmate.  Exactmate.net, I think is their internet site. 

Q. How do you spell that? 

A. x-a-c-t-i-m-a-t-e and that’s the industry standard program for estimating that we 

all use, it’s a leased program, we get updates on it constantly. 

Q. Um-hum. 

A. And that’s how we price out damages in homes.  They’ve been using that in 

Houston and Galveston for months. 

Q. And you said State Farm determined by satellite pictures of the – postflood . . .  

A. Yeah, what areas they knew to be heavily flooded and pulled those zip codes out 

and occasionally we would run into somebody that said, you know my house is on 

high ground and I didn’t have flooding, oh, okay, you know, but we didn’t handle 

any wind from where I was working. 

Q. Okay. 

A. Just flood. 

Q. I’ve heard about a blue zone.  What was the blue zone? 

A. I don’t know what that is. 

Q. Okay. 

A. Somebody may have dubbed out the area that was totally flooded out like that. 

Q. Um-hum. 
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A. I had people that were – and they didn’t even have to really be able to verify that 

they were flooded out.  We knew that area was, and we’d say have you been – 

have you seen your property – have you been there – some did, some didn’t. 

Well, if you haven’t been there, has anybody told you.  Yes, my neighbor was 

there and he called me and said you know, he had 8 feet of water in his house and 

I did too. So went okay, and we paid it. 

Q. Okay.  Was there – when you say the flood area, they determined the flood area, 

that is where – what determined the flood area, how high the water was, how long 

the water was there? 

A. That I don’t know. State Farm would be able to tell you better, but we knew that 

that flooding was in there for so long and flooding is not, you know, pool water, 

it’s contaminated, nasty stuff and you add that to the heat, and in there it was 

incredible. When I went in afterwards, no matter how many of these things I’ve 

seen I was shocked by what I saw in there.   But yeah, you know, every — give 

you an idea, whatever, you put six feet of water in a house, the ceiling fans will be 

all bowed down, the blades will be, because the humidity inside is so great, and 

that happens in a day, mold will be everywhere, flooding is the worst, nastiest 

stuff ever and horribly contaminated and while we were laid up for that couple of 

weeks, we were running around getting vaccines for everything we could get our 

hands on before we went in there. 

Q. Let me ask you this. I work for an attorney by the name of John Denenea who is a 

real nice fellow out of New Orleans.  Would you be willing to chat with him 
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briefly about this?  He just has a much better grip on the issues in this case and I 

think that it would be more helpful to him to talk directly to you. 

A. Wow.  I’m kind of torn here.  I do this – I’m in this business because I like to see 

that people get every dime they’re entitled to and that’s what gives me 

satisfaction in this job. I think the companies screw over people regularly.  On the 

other hand, I have had my neighbor suing me for four years on an easement that’s 

been in existence since 1920.  I have been abused by a whole number of attorneys 

including the judge who likes to keep his docket padded and that’s why we’re in 

this situation. 

Q. I understand. 

A. So right now, I have really had my fill of attorneys and don’t care to help one out. 

 I wouldn’t help one cross a busy street right now. 

Q. I understand.  I had a similar situation several years ago.  I got sued in 2000 over 

something we had done in 1999 and it drug on to 2007.  We weren’t the guilty 

party. We were used as a local party keep the case from being removed to federal 

court because it involved a bunch of national corporations, you know, so they 

used us kind of as a pawn but kept us in the litigation, it cost us a lot of money 

and so I know exactly where you’re coming from. 

A. Their attorney, every time I see this guy, I let him have it and I don’t really care 

what anybody says, including the judge, about it. This guy is the scum of the 

earth, he never should have taken the case, he only wanted to line his own 

pockets, he took advantage of this ignorant self-centered people next door and 
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took the case when he didn’t know really anything about it.  Well, a year later 

when he hadn’t done much, it was dismissed.  So now he knew better than to take 

the case, and they tried to get ??? and refiled again because somebody told them 

they can sue me for $25,000.00 which they need for a down payment to get a real 

mortgage ???  

Q. My goodness. 

A. So they’re doing this to get money out of someone, you know, instead of earning 

it or getting it legitimately, they think they will take it away from me. 

Q. Right. 

A. And he’s talking them up, oh yes, and we can sue her for your legal fees.  

Q. Um-hum. 

A. Well, guess what, in Michigan the hope of that is like zero, never going to 

happen, but he’s telling them that and so once again he doesn’t care what he does 

to some unknown person, me, or to his own clients, as long as he can make his 

Land Rover payment. 

Q. Right.  I understand. 

A. And in the meantime he can break me financially by keeping me running around 

in court and forcing me into mediation and all kinds of other stupid ass things that 

the law allows. 

Q. I can relate to that concept as well because it cost us a considerable amount of 

money just to defend ourselves when we really weren’t the focus. And I’m sure 

you’ve heard this before, but Johnny Denenea is probably – and we work for a lot 
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of attorneys here in Louisiana and other places as well.  He’s one of the nicer 

fellows, he really has an interest in being fair and doing what’s right. 

A. You know, I’m sure there are attorneys that are out there that are in this trying to 

make a difference in the world. 

Q. You just haven’t had any contact with them. 

A. I have not found them and we have been ??? involved in this and every one of 

them has raped me.   It just keeps going and you know, I really think that a good 

???? degrading of society can all be brought back onto their lap. 

Q. As a whole, yeah, you know, some of that is certainly true, but in any case.  But in 

any case let me do this – if you don’t mind, let me do this, let me have Johnny 

fine tune me on the finer issues of this if you don’t mind. 

A. Um-hum.  You know, because I don’t see any way that I can help him. 

Q. Um-hum. 

A. Because you know, if I am the one that did the flood policy on them, I paid them 

their limits. 

Q. Right. 

A. I don’t know how it was handled on the wind at all. 

Q. Um-hum. 

A The only thing I can tell him, which he probably already knows, is find out that 

adjustor has been an adjustor. 

Q. Right. 

A. Because of the laws that are made that people are screaming to see their adjustor 
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immediately, they hire off the street and give them some little short training 

course and make them an adjustor and get them a temporary license and send 

them out. 

Q. Um-hum. 

A. And these people may not, you know, may be flipping hamburgers one day and 

the next day they’re an adjustor evaluating the damage on your house. 

Q. Yeah. 

A. And the carriers tell you what they’re going to pay for, and how they’re going to 

pay it, even though we use this Xactomate program that sets the cost on 

everything, they alter those numbers, they help us, oh no, we’re paying this 

amount for roofing and it includes everything, you’re not paying for ???, you’re 

not paying for drip edge, you’re not paying for this, which I think is wrong, but 

what is the alternative to this, have the government take over adjustors, I think 

that could be a really bad disaster, but some ?? think it should happen.  Adjustors 

should be called in, should be independent which is what we are, supposed to be, 

we call ourselves independents, and we should go and we should do an honest 

estimate of the damages and the people should get that and the carrier should get 

that and then they can work it out between them, but at least the insured gets an 

honest estimate and that doesn’t happen, because the carrier tells you how to do it, 

and you’re working for them, you know. 

Q. I work both sides of the street, I work for plaintiff attorneys and I also work for 

insurance companies, I even have a contract with the State of Louisiana to do 
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some defense work on their behalf, so I do get a chance to look at both sides, and 

there are just, as you pointed out, there are problems on both sides of the issue, 

and it’s really hard to kind of figure where those two should meet, you know, and 

how that can be . . .  

A. Because the insured never gets, never gets and estimate of what their damages 

are, never really finds out what the opinion was of the adjustor.  What they find 

out is the opinion of the adjustor and the estimate that has been corrupted by the 

insurance carrier to suit their needs. 

Q. Well, how would that  – let me ask you this, how would any of that apply to this 

particular thing we’re talking about? 

A. Well, I don’t know what they’re claiming, if they’re claiming they didn’t get – 

I’m assuming they’re claiming they didn’t get paid enough for wind damage. 

Q. Um-hum. 

A. Well, if the carrier was saying this is a flood event, which is what they were 

saying to us too there, this is a flood event, then there isn’t wind damage, because 

they had asked me to take 100 claims and go on the field with it and when they 

said that to me, I said oh, and I said well how did the Superdome roof get blown 

off then, I mean that wasn’t flood that took that roof off, that was wind, there had 

to have been wind. 

Q. What did State Farm tell you all about handling these claims? 

A. I only did the flood and I didn’t go work for them in the field.  You know, I didn’t 

like, State Farm treats even their own people really badly, and I didn’t want to 
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work for them in the field, plus it was an unusual thing. We were 12 hour days, 7 

days a week for 30 days, not unusual for us, but inside on the phone and people 

would tell you about, you know, staying waiting for the daughter to come home 

from the hospital because she worked there and she never came, and the 

grandmother doesn’t drive, but she tries and the water’s coming in, blah, blah, so 

she takes the 8 year old grandson and she stuffs him up in the attic and she climbs 

up there after him, they’re up there for days, finally somebody hacks a hole in the 

roof and she passes the grandson out and then she gets lifted up in a helicopter 

and they fly away and she’s realized that they have left the grandson on the roof 

because he is dead. 

Q. Oh my God. 

A. This is the stories you would hear every day, all day long and you would drive 

home at night crying, the guys were talking, a lot of people were talking about 

drinking, you know, because it was so hard, and they found a Dr. Feel Good and 

they were getting antidepressants and this was the hardest, emotionally hardest 

thing I have ever done was that 30 days and I couldn’t wait to get out of there.  

When I had done my 30, that was it, I was one of the first one out the door. 

Q. And your 30 days was spent in Dallas? 

A. Yes. 

Q. Okay. 

A. It was horrendous, it really was and it’s kind of funny because you can talk to 

other people about it, but if you talk to another adjustor that was there, and I ran 
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into one last June that was there with us in Dallas, and when you talk to each 

other about it, you start crying again, you get all – it’s just emotionally so 

difficult, the stories you were told. 

Q. Yeah. 

A. And I had had enough.  I wasn’t prepared to take claims and work on them, I was 

in bad shape, but I went down, because we had gotten a house, a bunch of us did, 

and we got a house and went in, and I helped somebody else with his claims, to 

help him get the hell out of there, and I didn’t take on any of my own then, I went 

back to Florida and worked on the stuff from there, you know worked on Florida 

claims because they needed people too.  So they ended up with a lot of, even 

more of these brand new adjustors, they really had a lot of green people down 

there. 

Q. Um-hum. 

A. And Houston did now too because after Katrina, everybody talked about how 

much money they made and all these people are out of work, and so all these 

people just decided to be an adjustor, so you pay a fine for licenses and they got 

licenses, there’s no requirements on that, you just apply for it.  I have 23 licenses 

now.  Just apply for them and you get them. 

Q. It sounds like a rather new situation.   

A. Well, Louisiana now makes you licensed where before they didn’t, so I have a 

Louisiana license now, just in case I need it, but they did that because they 

wanted money coming in. 
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Q. Okay.  Let me back up just a little bit.   

A. It’s a screwed up mess. 

Q. I understand. 

A. And I’m – after 13 years, I’m looking to get out of this business.  I’m fed up, you 

got an adjustor here on the phone that has just had it and is so sick of all that’s 

gone on in Galveston, that I want out. 

Q. Maybe I should wait a month or so and call you back. 

A. If that would ever settle there, that’s the thing.  I’m closed out, all my claims are 

re-opening.  I’ve got 18 open claims again. ??? wants us to keep handling them, 

but they don’t want to pay us for it. 

Q. Oh my goodness. 

A. And apparently there was an article in the Galveston paper a couple of weeks ago 

and it said how some guy got $17,000.00 for his damages, hired a PA and now 

settled for 250,000.00, so we went oh, good, that means all of mine are going to 

reopen now, you know. 

Q. Yeah.  Let me back up a little bit.  You’re agitating me, and I appreciate it.   

A. It’s kind of a lot to digest when it comes at you like this. 

Q. I hear you.  I’m trying to make some notes. 

A. I apologize. 

Q. But State Farm, what instructions were you all given with regard to handling 

claims? 

A. Well, that was it. Talk to the people, and run a total on it, and pay them off on 
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their flood policies. That was our objective, was to pay them off.  But you got to 

remember, it doesn’t come out of State Farm’s pocket,   they made millions out of 

administering this, didn’t cost them a dime, so they didn’t – they weren’t being 

fussy about paying out flood policies, that comes from the government. 

Q. That’s the NFI fee? 

A. Yes.  Give everybody all that money because it’s not ours and then we’ll call it a 

flood event and maybe not pay them much on wind, which it was, you know, it 

was flood damages, definitely.  We’re having the same problem in Galveston 

now. 

Q. Did State Farm want you guys to encourage folks to apply whatever damages they 

had to flood rather than wind? 

A. No, we didn’t – yeah, we didn’t talk about wind. We didn’t deal with wind, we 

just were to pay them off.  And this is odd too, but and insureds lie to you all the 

time, that’s kind of a joke, you know, oh an insured would lie to you, we all 

laugh, because they do that all the time, but I kept hearing the same thing from 

different people and I heard it so much that I believe it now, I really do and what 

they were saying was, their agent would say to them, okay, your house would 

probably cost 200,000 to rebuild it so we’ll put 50 on the flood and 150 on wind, 

that way you’ll be covered no matter what.  Well, if your house takes 200,000 to 

rebuild, it should be 200,000 on wind and 200,000 on flood, but you only sell 

policies to people when they’re cheap.  Because don’t look at what it’s covering, 

they just look at what they are going to have to pay out and I heard this so many 
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times, so all these people, not all of them, but a lot of them, had small amounts on 

flood coverage, so you knew the house was worth $200,000.00, but they only had 

a $50,000.00 policy, so it was easy to get a total over $50,000.00 and pay them.  

And I actually talked to an agent and I was trying to pay him off on his flood 

policy, and he was saying we have to do this quick or you’ll have to call me back, 

the police are coming by, come back to gather some of my stuff and they’re going 

to give me the escort out of town, it was too dangerous for an agent to stay in 

town.   

Q. I have heard stories that it was too dangerous for anybody to stay in town. 

A. Oh, yeah there was that, but this was – the way he said it to me, was like they’re 

gunning for me because I was their agent that sold the policies and they’re not 

getting paid off. 

Q. Okay. 

A. Yeah.  People on the phone were crushed, you know, and they’re going well you 

know thank you so much for paying off on my flood, but I can’t rebuild my house 

for $40,000.00 or you know, this kind of a thing, and you can’t. 

Q. What were you all doing to decide what was flood and what was wind? 

A. Nothing.  We just paid off on the flood policy. 

Q. So . . .  

A. We didn’t make any distinction.  We didn’t need to know how the house was 

damaged or anything, we never asked were your shingles blown off, we didn’t 

care, if they had a flood policy, they a lot of water, we paid them off on it.  If it 
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was a two story house and it had four feet of flood, we didn’t try to split it and 

pay them for the downstairs, we paid them the limit on the policy as flood.  And 

in my mind a lot of that is because it didn’t come out of their pocket. In fact, they 

probably made money because they had to settle those claims, so they got to bill 

the government for handling them. ??? being paid to administer all those policies, 

all along. 

Q. Um-hum. 

A. And the word was they were making millions off of this, so. 

Q. You said, you heard the story a lot about putting the 50 on flood and the 150 on 

wind. 

A. Yeah. 

Q. Were there occasions where you ran across folks who had just . . .  

A. 200 on both? 

Q. Yeah, 200 on both. 

A. Yeah, occasionally you would, you know whether that was an agent who was 

being more honest or the people knew better or whatever, you know, so I was 

assuming that these were people just – they were tight for money and they were 

pressuring their agent and saying wow, I can’t afford all this, this is too high, and 

he’s saying well, you know what we can do, we can put 50 here and 150 here and 

then you’re covered no matter what. 

Q. Um-hum. 

A. It was just so strange you know, to hear that, I heard it too many times to think it 
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was a lie.   

Q. And those would have been State Farm agents, right? 

A. State Farm insured were telling me this. 

Q. Right, so . . .  

A. So the agents were underpricing the policies in the first place, not giving them 

enough coverage in order to sell the policy and keep it low, keep the cost, the 

premiums low. 

Q. Right, but we’re talking about State Farm agents who would be doing that. 

A. Yes, in fact any agent who would sell more wind than flood or the other way 

around, something’s wrong there, you know what I mean.  If an agent is selling 

somebody a flood policy and a wind policy and they’re not priced the same, you 

know, it’s not for the same amount of coverage, something is wrong there, 

because he’s already admitting that the house is worth 150,000 then why are you 

not putting a flood policy of 150,000 on it, if you’re saying that’s what it cost, 

why aren’t you doing that.  It’s kind of like, I came from automotive engineering, 

I’m an engineer and I build an airbag system and if you’ve got two airbags in the 

front seat of your car and one goes off and the other one doesn’t they’re wrong. 

Q. Um-hum. 

A. Because either one went off inadvertently or they both should have gone off. 

Q. Um-hum. 

A. And that’s the way those policies looked to me, why are they not the same 

amount.  Now maybe some people will say, I don’t want that much flood 
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coverage, but that just didn’t seem like that’s what was happening.   

Q. Yeah.  did you run arcoss anybody with more flood than wind? 

A. No, I don’t think so. 

Q. So it was . . .  

A. I don’t think I’ve ever seen that because flood is so expensive I guess and I don’t 

know what they pay in premiums, I have never seen that and I don’t have flood 

coverage myself, I’ve never had flood coverage. 

Q. Um-hum. 

A. Or a lot of times I never see the other.  Like I handled Texas wind out there and I 

never knew, I never saw the flood policy.   It seems like I’m not sure if we even 

had access to that when we were at State Farm, probably, it was there if I wanted 

to look at it, but I wouldn’t have bothered, but that’s what people said, you know, 

I’ve only got $40,000 and then they started telling – answering the questions and 

they’ve got a $200,000 house and it’s got four bedrooms and three bathrooms, 

and I’m thinking what, well I’ve got a lot more on my wind, he told me to do this, 

you know. 

Q. Hum. 

A. So I would have thought it was them doing it or they were making up this story to 

blame somebody else for their problems ??? somebody else, except that I kept 

hearing the same story. 

Q. Were you all instructed to handle the guy with the 150 of flood differently than 

the guy with 50 of flood? 
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A. No, just pay them off. 

Q. Okay. 

A. Get that Xact Total thing to justify paying them off. 

Q. And you wouldn’t know how the wind policies were being handled on the other 

end, would you? 

A. No, they were sending people out to do it.   We heard stories later.  I know that 

some people had some – some adjustors were caught doing – doing a few 

estimates, just making them up, and then doing drive bys and taking pictures of 

houses on the exterior and then applying it to the same loss, never going inside, 

never measuring anything, I was like wow, I would never have even thought to do 

something like that.  You know, I’m always surprised at the depth of dishonesty 

that people can come up with. 

Q. Um-hum. 

A. It’s amazing, but that’s just stuff that’s rumored and who knows if any of that was 

true.  Years ago I did a little hurricane that was in Louisiana and it was Lloyds of 

London work. 

Q. Um-hum. 

A. And they had set the roofing costs so ridiculously low that nobody could get the 

work done for that and some of us had gotten together and we had talked about it, 

and we said you know, I’m not writing these things like that, I’m just not.  I’m 

going to turn them back in and I’m going to the Insurance Commissioner’s office 

as I head out of town. That’s one thing about being an independent, you don’t 
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have to do this.  When I was trapped in automotive, it was corrupt, I threw away 

my degree and left the group, didn’t work in it anymore, it was that bad.  I’m not 

putting up with that now either, so I was going to do that and that night some of 

the guys called me and said turn on the TV and they were talking about how the 

Insurance Commissioner was being indicted for – I don’t know what all it was, 

embezzlement or something, I don’t know, several charges and they were saying 

if he goes to jail, he’ll be in the same location that the last insurance 

commissioner was.   

Q. I think our last three have either gone to or are still there or have been there. 

A. Well, I guess when he – he did get convicted, I guess when he went in, the first 

one was already out, so there was only two in at a time, but yeah, I was really fed 

up with it.  I said okay fine, I wrote them up and I left town. 

Q. I think the first and the last one are out, but the middle one is still in, as I 

appreciate it. 

A. Oh, now that last one’s out too. 

Q. I think the middle is probably the one you’re talking about. 

A. I was shocked, I had no idea, I guess I don’t watch enough of the news, but, not 

that that’s a cut to Louisiana, because you know, in Michigan of course we just 

put the Detroit mayor in jail and his assistant got sentenced this morning, I saw it 

online. Did you see that? 

Q. No, I didn’t. 

A. ???  
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Q. That’s the mayor that was having an affair but lied about it? 

A. Yes.  And sadly she got the same amount that he did. He did it and she helped 

him cover it up and lied about it, and he got 120 days in jail and she got 120 days 

in jail.  Doesn’t seem quite right to me. 

Q. Very seldom is there real justice handed down. 

A. It cost him more, he has a million in restitution and she has 100,000 in restitution. 

 They also said that she had $149,000 in legal bills. 

Q. Good grief. 

A. And I thought well, there you go, you know.  If you’re going to fight over 

anything, the only one that really wins is the attorneys. 

Q. Oh, goodness.  Let me – if you don’t mind, I’m going to digest what you’ve told 

me and – because I’m – I’ve been in the investigative business probably 30 years, 

but I have never been in the adjusting business and really don’t know you know, 

how those things are handled, so I’m learning that side of it in this case, would it 

be possible for me to call you back if I had a follow up question or two? 

A. Sure. 

Q. And I’ll take up as little of your time as possible. 

A. That’s okay. 

Q. Because I really appreciate your – you know, whether or not you can be helpful to 

our client, you are certainly educating me with regard to some of these things. and 

. . .  

A. I mean that’s some of the questions to be asking anyways, who set your prices, 
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and it’s not just Xactomate. 

Q. Um-hum. 

A. You know, did the company change any of those prices, sometimes they do 

actually change them for the better, not always, and they do some bizarre things 

too, like Texas wind, this all started in September with them, and December 12th I 

get an email that says that they’re only paying for shingles that were blown off 

the roof, shingles had broken their seals and are flapping in the breeze are still 

waterproof and they’re not paying for those, that was a shocker. I had never heard 

that before in 13 years, I have always paid for broken seals, the shingle is 

damaged, it’s degraded, you know, it’s not going to reseal back if it hasn’t in a 

month of that heat, and I was there, but now they’re not going to pay for them.  

And I’m like, wow, you just paid for a whole bunch of them. 

Q. It didn’t sound to me, from what you’ve told me, that any of that came into play 

in the State Farm flood damage? 

A. Not in flood, no. 

Q. When you say that sometimes they’ll take the Xactomate numbers and massage 

them so to speak . . .  

A. We would have to reset them in there, yeah. 

Q. Did any of that take place in the flood? 

A. No, we didn’t even deal with normal Xactomate programs, we didn’t estimate 

anything in costwise, all we did was run the Xactomate total and it would come 

up with a dollar amount at the end of how much it would cost to rebuild this 
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building that you just fed the information into, and as long as that was above their 

limits, we could pay the limit and if it wasn’t above the limit, we were supposed 

to massage it and make it above the limit. 

Q. Hum.  

A. And we did that.  It didn’t come up very often, I think I had a couple that were 

like really close, and it’s just an estimate, so I didn’t have a problem at all with 

saying, okay, well, however we got it to go above the number. 

Q. Why would they do that? 

A. They wanted to pay them off on it and it is an estimate, it’s just an estimate. 

Q. Right. 

A. You know, and I ran it on my house here just to see, because I just built a house 

and I thought that thing is coming in really high, I don’t have enough insurance 

on my house and it was pricing it a lot more to rebuild it, but they were – I don’t 

know.   They wanted to pay them off on those policies.  They said things to us 

like we got to get money into these people’s hands, it’s going to take a while to 

get to these wind policies, we’ve got to get some money in their hands, and that’s 

what they did, they paid them off on the flood, and we all kind of rolled our eyes, 

because we were going yeah, you want to get money into their hands that belongs 

to someone else, you know, as long as someone else is paying the bill, it’s good.  I 

don’t know, you know, there were a lot of people at State Farm that were really 

good, honest, people, but you just always had the feeling that something wasn’t 

right there. I don’t trust the carriers anyways, I never have.   



Interviewee: Lorrie Beno  
Case Reference: Weatherly v. State Farm Page 24  

 
Q. Okay.  I had a question but I lost it in following you on that. 

A. Sometimes they will give you a price guide, and you’ll actually get it – they 

usually email it to you, and you print it out and you have a stack of papers, like 

for Texas it will say this is what we’re paying for wood floors and this is what 

we’re paying for laminate floors and this is how much we’re paying for carpet, 

and regardless of what it is, you apply this number to it and sometimes it’s a great 

number and sometimes it’s not.  And they do minimums on things, if you only 

have a little bit of roof damage, you throw a minimum on it and that’s usually like 

three, four hundred bucks. Texas winds set it at six hundred for Houston and that 

area and for on the island it was like 750 which is a phenomenal amount of 

money if you’ve got two shingles off. 

Q. Um-hum. 

A. But then all of a sudden they are not paying for shingles with broken seals, which 

you could have a whole roof flapping in the breeze.  That roof should be replaced. 

Q. I think I’ve seen some of those.  Gustav hit us fairly hard in Baton Rouge and 

well, for our area, let’s say, not in – compared to New Orleans or Galveston or 

anything like that, but for our area we were hit pretty hard and we had a lot more 

roof damage than I’ve ever seen in my years in this area, but anyway. 

A. Yeah, and State Farm is moving toward doing most of the adjusting from inside 

on the phone. I just worked, almost three months for – the next time I worked for 

State Farm, three months for them in Jacksonville, Florida and right after Gustav 

hit I hadn’t even – I had begun to work a little on those claims and then next – 
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that’s the one that hit this year, right? 

Q. Right. 

A. And then this one hit in Galveston, Ike, I left the company and went to work 

there, but yeah, we try to do a lot of that over they phone, they’re made to, and I 

thought how ridiculous that I mean you don’t see it, how could you possibly 

estimate damages and they – they’d have us asking people, well do you see any 

shingles off on your roof, and you’re asking some 80 year old lady, you know, it’s 

ridiculous, but as long as you keep saying to them, you know, what let me go 

ahead and pay you for this and you get a roofer out and if you gives you an 

estimate, send it in to us and then they’d end up paying it.  It was pretty amazing 

that they were actually getting a fair shake out of this.  And I don’t think anybody 

was being hurt by it, because in the beginning I didn’t like it and I was not happy 

with trying to settle claims over the phone, but they’re okay how they handled it.  

So that was the first time I got to see it from inside, and I think a lot of companies 

are going to go to that, because it’s a lot cheaper than sending people out there, 

but I think they get ripped off a whole lot more. 

Q. The insurance companies? 

A. Yeah. 

Q. Okay. Well, this has been an education, Ms. Beno, and I appreciate it. 

A. You want to come out and be an adjustor? 

Q. I don’t think so.  I’ve got my own set of things to deal with on my mend. 

A. I’ll bet you do, anything to do with the law is really bad, I can’t imagine that. 
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Q. I’ve got the same issues.  It’s trying to find the facts and get at the truth, which is 

what you . . .  

A. Yeah, except that you could be absolutely in the right and have all the facts and 

go before the judge who got on the wrong side of the bed and be crabby and rule 

against you. 

Q. Right, or who has a friend on the other side, or – it’s all human factors, you know, 

I deal with investigators all the time.  I’m on the board in the State of Louisiana 

that licenses and regulates investigators and even investigators who you would 

assume, you know, would go right to the facts and deal only with the facts, and 

you know draw their conclusions from those facts, that doesn’t always happen.  

We see investigators that virtually a casual relationship with facts and no real 

burning need for them, you know, I guess it’s the same in all walks of life. 

A. I guess.  I’m searching at something else that I can make a living at that avoids all 

of these things.  I don’t know what that would be, I’m thinking like maybe 

opening a store and sell cupcakes, but somebody will come in and slip on the rug 

and sue me that way, so I don’t know. 

Q. And be putting their cupcakes in their pants and running out of your store too. 

A. That’s right. 

Q. Unless you go to a monastery and even there I’ll be there are some problems. 

A. Oh yeah, you know.  And they will order the walnut cupcake and sue me because 

they have a nut allergy.  One of the things that I did when I was in automotive 

was I was on a panel of people that wrote the warning stickers that were to go in 
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the vehicle, and in a manual, and it was you know, like the sticker that goes on the 

blow dryer that says do not use this while you’re in the shower, you know, 

washing their hair and trying to blow it dry at the same time.   

Q. We have gone a long way in that regard, but on the other hand, you have to 

consider the fact that we may not have a lot of safety devices were it not for . . .  

A. That’s true. 

Q. . . . you know, plaintiff lawyers suing somebody on somebody’s behalf. 

A. Yeah.  The lawyers are kind of like newspaper reporters, the press.  I had an uncle 

the was 47 years on the Rocky Mountain news and he wrote for ??? and a bunch 

of other things, and he always told me that the press keeps everyone honest and 

never, never trust them.  And I think lawyers are the same way.  They help keep 

the world honest, don’t ever make the mistake of trusting them. 

Q. Well, let me tell you on the other coin, and I don’t want to be taking up for 

attorneys all the time, but I do get a chance to see both sides, and when I got sued, 

my insurance company you know was obliged to defend me, I had $2 million of E 

and O and general liability and they covered me – they ended up, my insurance 

company, happened to be Reliance, and they went belly up in the midst of all of 

this and I was left you know, I was left holding the bag basically and had to 

provide representation, so you know, the company I had paid – I had paid them 

year after year after year for my professional insurance like clockwork, because 

you know insurance companies . . .  

A. Oh, yeah they’ll drop you in a second if you don’t pay. 
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Q. They want their money and they want it now and we paid them regularly on and 

on time, and then when I needed them, they were there momentarily and then 

gone, so, you know, there are things on both sides of that coin are interesting to 

say the lease. 

A. Oh, yes. 

Q. But in any case, I’ve seen both sides.  We do some defense work and get to see 

folks who are not you know, as grievously injured as they say they are, you know. 

A. Oh, yeah. 

Q. On the other hand we get to see folks who are very injured and there is really no 

way to compensate them fully you know. 

A. Right, and they get screwed. 

Q. It’s a interesting situation all the way around.  Let me – I don’t want to use up all 

my time today with you. 

A. Okay.  That’s okay, I’ll let you go. 

Q. No, I’m not worried about my time, I don’t want to use all my time with you 

today, I don’t want to wear out my welcome today because I’m thinking I may 

want to call you back with a question or two, and I – you know. 

A. Not a problem. 

Q. I would like for you to help me if you can, as you’ve done today and which I 

appreciate very much.  So I will let you go, but again, if you don’t mind, I will 

call you back with questions.  I want to have Johnny kind of tweak me a little bit 

on some of the issues, if there are finer points.  You’ve given my a lot of 
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information. I need to go back through my notes and sort that out, so I may have it 

all covered, and in case I don’t, I may call you back. 

A. Okay. 

Q. Okay. 

A. That’s great.  Have a good time with it. 

Q. I’m sure I will and I appreciate your help. 

A. That’s no problem, you’re welcome. 

Q. Thank you, Lorrie. 

A. Bye-bye. 

Q. Bye-bye. 

This is investigator Tim Asmussen. I just completed a telephonic conversation with 

Lorrie Beno.  I reached her at XXX-XXX-XXXX and spoke to her with reference to the 

Weatherly file. The date is January 6, 2009.  The time is approximately 11:30 a.m.  


