
 SECOND INTERVIEW OF LORRIE BENO 
 CASE REFERENCE: WEATHERLY v. STATE FARM 
 
 
Q. Hello, Ms. Lorrie Beno. 

A. Speaking. 

Q. Tim Asmussen.  How are you? 

A. Okay, what’s up. 

Q. Have I caught you at a bad time or . . .  

A. There is no better time anymore. 

Q. I understand.  I will make it brief then.    I pulled the – what looks like a flood 

coding strip which I’m not sure if that’s something that you guys fill in the blanks 

or what . . .  

A. Flood?  I don’t do flood. 

Q. Okay. 

A. So I don’t know what that is. 

Q. That’s right.  You told me that.  Were there any – well, that’s flood too.  Hold on 

one second.   In estimating the wind damage . . .  

A. Okay. 

Q. You mentioned before that you took the square footage of the house, I think.  

Would that be correct? 

A. No, I very seldom know the square footage of a house. 

Q. Okay, how do you come to the figure – I mean certainly you have to have some 

information about the house that brings you to a figure, even when you’re 

inputting it into the computer program. 
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A. Oh.  This is total in Katrina? 

Q. Right. 

A. I switched my head back, I’m still thinking Ike.  Yeah, we would know the square 

footage in that case, we did, yeah. That was one of the questions either they – 

either we asked them or it might have been – I don’t think it was in their file, but 

it might have been already in their file. 

Q. Okay. 

A. And we just ran through this series of questions to find out about the house, how 

many bedrooms, how baths, what was the siding, what was the roof. 

Q. Uh-huh. 

A. And we put it into this program and it gave a dollar amount for it and added it up. 

Q. Did you have to ask the claimants or the insured anything about the damage, in 

other words, how high was the water, how did you all come to the fact that their 

houses had been flooded in the first place? 

A. Yeah, we asked them if – well, by satellite they knew what areas had water 

damage by satellite and so we get these people and we say have you been to your 

house, have you seen the water damage, how high was the water and we knew it 

had been in there for a long time. 

Q. Um-hum. 

A. So you get . . .  

Q. What if you had somebody, and I’m sure a lot of folks hadn’t been back, what if 

you had somebody who hadn’t been back and asked them those same questions? 
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A. Then we would say, have you heard from anybody, a neighbor or anything. 

Q. Uh-huh. 

A. What their house looked like, because you know people would go in and report 

back to their friends and neighbors and stuff, I got past your house and blah, blah, 

and we would take their word for it, because – hold on – okay, I’ve already had a 

____ guy here and that’s my brother. 

Q. ??? 

A. I keep having problems with it.  I have got a line that is for some reason clogging 

up on the humidifier. 

Q. Goodness. 

A. Good timing. 

Q. What if you get a claimant or an insured that has not been back and has not heard? 

A. I think we still processed it anyway because all of these areas had been verified 

by satellite that there had been flooding and it was only the rarest and rarest case I 

think I came across like two, that they said you know I am sitting on a hill and it 

didn’t get to me. 

Q. Um-hum. 

A. And they knew that, but otherwise we assumed they had and we paid them 

because the satellite said they were flooded. 

Q. Okay.  And if you weren’t dealing with flood, just wind, why was that 

information even relevant? 

A. Oh, I’m sorry, gosh, you’re testing me while I have been on something else in my 
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head for three hours.  I did flood totals for Katrina, I did only flood totals.  I 

didn’t do wind on Katrina. That is the only time I’ve done flood.  I’ve never gone 

into homes and calculated out and wrote all the reports for flood. 

Q. Well, let me ask you, in that case let me back up. 

A. Okay.  Can I confuse this anymore. 

Q. I totally understand getting a cold call and having to switch gears.  I do that all 

day long. But on this flood coding strip, it says that the water depth of this 

particular house was 25 feet. 

A. I don’t know what a flood coding strip is. 

Q. Okay.   Let me see if I can find something with your name on it that says that.  

But my question would be – how about a flood loss questionnaire? 

A. Is that where we’re asking? 

Q. Right, it says is your home manufactured or a mobile home, or you residing in a 

condo unit, did water enter the living area, does your home have a mortgage, is 

your home elevated, is your home a single family dwelling, those are some of the 

questions. 

A. Okay. 

Q. Does that sound . . .  

A. Yeah, I think so.  It seems like we – there was so much going on.  Seems like we 

filled out some paperwork, but mainly we ran it through this Exact Total program 

and put all this stuff in and it came up with a number and it needed to meet or 

exceed, preferably exceed, the limit on their policy and then we paid them off on 
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the policy.  I don’t think I ever – I’m sure I never paid a partial.  I paid everybody 

off on everyone I did. 

Q. And this flood loss questionnaire has a box right at the top that says blue zone, 

yes/no, FEMA provided depth and it has a blank, FEMA low floor elevation has a 

blank, how many steps to enter home and it has a couple of blanks.  I asked you 

last time we talked if the blue zone sounded familiar to you and I think you said 

no, that that was not a term that . . .  

A. Well, they had a name that they were calling it and I remember they had started 

with a name and then they had changed the name because it sounded ugly and 

people were saying that to insureds. 

Q. Uh-huh. 

A. We had a lot of new people in there who didn’t know better, you know, and you 

just don’t name stuff like that, you know, to people who are in the mess. 

Q. Um-hum.  On this flood loss questionnaire I’m looking at it says did water enter 

the living area and it says yes, 25 feet, but in that box with the blue zone where 

there’s no blank, there’s just a space at the bottom, it is handwritten, insured 

states 25 feet. 

A. Okay. 

Q. So what would that indicate to you? 

A. That I asked him how much water and they told me 25 feet. 

Q. And that would be the only way . . .  

A. Yeah, I would think so. Now, that is not in downtown New Orleans. That would 
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have been down in that . . .  

Q. This is in Houma, Louisiana. 

A. Yeah, down there they got a tremendous amount of water. 

Q. Right. 

A. But it doesn’t make that much difference.  If you’ve got three feet that sat in there 

for two weeks or you’ve got 25 feet that sat in there for two weeks, you were 

totaled out. 

Q. Right. 

A. This is not bathtub water, this is filthy contaminated, disgusting, growing water, 

at 100 degrees, it was a total. 

Q. My question here would be these folks had never been back to their house, nor 

had they any report from anyone as to what the condition of their home was or 

anything like that.  So I’m wondering where that information would have – the 25 

feet would come from? 

A. They probably told me that, or if they weren’t sure and I did a bunch of them 

down in that area, I said to them, you know, a lot of that area saw like 25 feet of 

water, do you think that’s what your house would have gotten because if you’re 

not sitting up on a hill, which turns out after I had been down there, there weren’t 

any hills down there. 

Q. Um-hum. 

A. Would your house have seen that much?  Oh, yeah, you know, okay and people 

agreed with it because you know they were traumatized and they wanted to get 
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paid the limit. 

Q. Right. 

A and we knew that from mapping it was flooded out, so if it had been 18 feet 

instead of 25, the result would have been exactly the same. 

Q. Um-hum. 

A. So it didn’t make that much difference. We were just kind of getting a guess at it. 

Q. Was that a State Farm approach or a Lorrie Beno approach? 

A. No, it was State Farm. 

Q. Is that something that State Farm would suggest to you all, if they haven’t been 

there and they haven’t heard, then you know . . .  

A. Oh, absolutely. 

Q. . . . from other people. 

A. State Farm would pay them off on these, period.  I had raised an issue with them, 

you know, I am running into a few people that are in New Orleans or just kind of 

____ that are in these areas that you are saying are flooded out but I get them and 

they say we didn’t get any water, or I only got water in my sun room that’s lower 

than the rest of the house. 

Q. Um-hum. 

A. Or that kind of thing, so I can talk to them about, you know we have to be a little 

bit more careful, we can’t just blankly pay these, because some of them really 

didn’t get flooding like that, it’s rare, but we are finding it, and so then they had 

backed up and said okay, make sure they got flooding in their to the best of their 
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knowledge and then pay them off and they weren’t being tight with it at all and 

they weren’t being real particular.  They just wanted these people paid and they 

knew it was going to take a long time to get anybody in there for wind. 

Q. Um-hum. 

A. And I think it was also because they didn’t want to pay off on the wind. 

Q. Um-hum. 

A. Um-hum. 

Q. I hear you because that would be State Farm money, rather than . . . 

A. That’s right, rather than federal money. 

Q. Rather than your and my money. 

A. Um-hum. 

Q. Okay.  Let me ask you something, Johnny Denenea the attorney that’s handling 

this, I’ve told you that before and I’ve also explained to you that he’s a real nice 

guy which is unlike attorneys that you and I both have experienced in the recent 

past, would like to talk to you about this and he would actually like to sit down 

with you and discuss it with you, and even perhaps come up to see you, unless 

you want all expense paid trip to New Orleans, but he would like to talk to you 

about it.  How can we accomplish that? 

A. Are you talking about a deposition? 

Q. At your convenience.  Well, he would like to take your deposition. 

A. Uh-huh. 

Q. He doesn’t – in fact, that may be the best way to go, that way you know, you are 
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not actually volunteering anything, you are just answering questions under oath 

and to me that is – I would always prefer that myself, that way I have no choice, 

but to answer the questions, truthfully, so. 

A. Right. 

Q. Either way. 

A. When I work on a daily rate, I get 750 a day and that would include travel days 

and stuff like that.  If he wants me to come down, I can do that. 

Q. Um-hum. 

A. But I would want all documents that had my name on it, or that I had my hands on 

or that anybody thought I had my hands on, prior to this, because I would want to 

take a look at it. 

Q. Okay. 

A. I want to see what I’m going to be asked about because you are talking three 

years back.  Right now any conversation we have had has just been kind of 

general, what was going on, but if he wants to know about specific insurance, I 

need something to jog my memory. 

Q. Okay. 

A. We worked 7 days a week for 30 days, we had our hands on a lot of files. 

Q. I hear you. That’s absolutely no problem.  Would you rather do it up there or 

would you rather come down to New Orleans? 

A. Well, if you’re doing a deposition, don’t you have to have both sides there? 

Q. Yeah, that can be arranged either way, so that’s not a problem.   
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A. Okay, well I can come down, because I know you have two attorneys to do this. 

Q. Okay. 

A. Pick a day, send me the stuff and let me review it and then you guys can pay for 

my flight and hotel and a car and I’ll come down. 

Q. Good deal.  No problem.  I will let Mr. Denenea know.  His office, now is it okay 

for his office to call you to schedule this thing, or would you rather me call you 

back? 

A. That’s fine. 

Q. I’ll have them get in touch with you, once they kind of figure out what possible 

dates are.   Do you have any particularly bad dates or particularly good dates for 

you? 

A. Not right now. 

Q. Okay.  Well, good deal, I will have them give you a call and I appreciate your 

time.  I’ve certainly learned a lot.  But I will have them contact you and then send 

you whatever documents they’ve got and they’ve got a lot of documents, so I will 

have them send you whatever pertains to you and any testimony you might give. 

A. Okay. But let them know that this a lot that happened three years ago, among 

many, and I may or may not have any recollection of this particular one.  We 

didn’t spend much time on them.  It’s not like I went out to the house and saw the 

people and saw the house and then it’s hard to remember because normally we 

could go through a couple of hundred claims in a year, it’s hard to remember all 

those people that you were . . .  
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Q. Beyond the specifics of this particular claim, which obviously again was one 

claim amongst very many for you, beyond that I think they would like the general 

approach to this that State Farm took, that would be of interest to them. 

A. Okay. 

Q. But I will have him get in touch with you. 

A. Okay. 

Q. And I appreciate your time. 

A. Okay. 

Q. Thank you, Ms. Beno. 

A. You’re welcome 

Q. Bye-bye. 

This is investigator Tim Asmussen. I just concluded a brief telephonic conversation with 

Lorie Beno.  I reached her at XXX-XXX-XXXX and spoke to her with reference to the 

Weatherly v. State Farm matter. The date is January 16, 2009. The time is approximately 

9:00 a.m. 


